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Course Topic Micro Credential

e Introduction To Culture
Management

e Dimensions Of Culture

e Coping With Culture Shock

e Inter-Cultural
Communication And

Negotiation
e Working In International CULTURE. = e
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SEBARANG PERTANYAAN
SILA HUBUNGI:

Prof. Madya Dr. Zulkiflee Daud
019-7310732

zulkiflee@uum.edu.my “We educate leaders

Dr. Mohd Abidzar Zainol Abidin with holistic

OHITISSOSI2 characteristics to serve
m.abidzar.zainol@uum.edu.my the g|oba| Community"

Course Synopsis

This course will expose students to
the importance of understanding the
cultural differences that exist
between different people throughout
the world.
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Understanding this culture will
enable students to deal with
other people, especially in
business matters effectively.

Students will be exposed to the
meaning, elements and theories
related to culture. In addition,
aspects of culture shock, cross-
cultural communication and
how to work in a group
consisting of members from
different cultures will also be
discussed.




